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Comprehensive Guide to Navigating the Dashboard and Mobile App

This guide is crafted to assist you in navigating, utilising, and troubleshooting both the dashboard and maobile app.
It is tailored for users of all experience levels, from first-timers to seasoned pros.
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Terminology

Access Point

This is the physical "lock" or device that you want a specific person or user to be able to access.

Access Rule

A configuration created and managed on the "Manage Access Page" to define the conditions for
someone to use an Access Point. The main types are Temporary and Permanent.

Permanent Access

A type of access rule that grants continuous access, without any parameter restrictions

Temporary Access

A type of access rule that grants access for a defined, limited period with possible parameter restrictions

Custom Access (App)

An option selected during rule creation to immediately add custom parameters, such as specific dates,
times, and user locations.

Geo-Fencing

A custom parameter that allows you to set geographical boundaries or "borders" (using polygon or circle
borders) in which the Access Point can be triggered. The lock will not turn if a user tries to trigger it
outside of these set borders.

Serial Number

The specific code on a lock device that must be scanned to link a new Access Point to your user account
during the "Adding a Device" process. it is also that locks unique identifier.

Lock Group

A category or organisational structure that an Access Point belongs to. Users who haven't been added to
an existing group may need to create their own if they want to add a new lock.

NFC Support

Near-Field Communication hardware required on the mobile device. Without it, key app functionality
such as unlocking or access control will not work.

OTP (One-Time Password)

A security code sent to your mobile number that you must enter within a short time frame (1 minute and
30 seconds) to complete user registration.

Loading Screen

The screen that appears while the lock is turning in real-time, instructing you not to move your device
until the process is complete.

An indication that a lock operation was interrupted, likely because the device was moved too quickly

Redibaglp before loading was completed or the mobile device and the lock were not aligned properly.
Bi : An optional setup available on compatible devices that allows you to use fingerprint or face recognition
iometrics ! :
instead of a password or PIN for login.
Dashboard The centralised web interface used to manage access and view audit trails.
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User Roles

Client/ Company owner: The person or entity responsible for the ac
Default user: The person who adds a new device (essentially the ow

Temporary Access User: A user who has been granted temporary ac
point(s). Users with temporary access will not be able to grant other

points have certain parameters and can not be triggered outside of t
permissions remain valid until 1. they are removed from the access r
deleted and 3. until their access rule expires

Permanent access: A user who has been granted permanent access
This user also has permissions to grant other users temporary or pe
these permissions until their original access either gets updated or d

Dashboard users: These are company admin users who have been g
certain groups where they can manage access rules, lock groups, cre
trails and pull history reports.
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To Register a user

¢ On the welcome screen, select your country code from the drop down

:
oz
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Enter OTP

We have sent you an SMS containing an OTP.
10 confirm your moblle number
2767704561

Ploaso antor the OTP below:

000000

Registering a us

e Enter the mobile number for the device to receive OTP.

Enter the OTP

¢ You’ll have 1 minute and 30 seconds to enter your otp before it expires
e You canrequest a new OTP if you entered your mobile number incorrectly
* Should you enter your OTP incorrectly more then 3 times you’ll need to request a

OTP after a set time * 3 hours.
Agree to Terms & Conditions

e Read through the terms of use and privacy policy.
e Tick the checkbox to confirm your agreement.

o — - .
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Review and Accept Terms.

To cantinue wsing AnyAccess, you must
agree to the following documents:

[ Termsofuse
[ erivacy policy
Dind.uzr.uum
Agreement

@ io= o menicmaber
policies and licensing terms.
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Register
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Setup PIN

Piaase vatup your security pin that you miil

HO0000
000000
| come
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Setup Biometrics

Setu your blomatics o1 3 ukck and secise
g
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First Login (without Access Points)

Login
' ¢ On the welcome screen, select your country code from the drop
down
¢ enter the mobile number to receive OTP.

oTP
‘ e Here you’ll enter the OTP that came through to your phone
e you’ll have 01:30 mins to enter your OTP or request a new one
e You can only request an otp a few times before it locks you out
for 3 hours

‘ Home screen Popup
e Shows instructions on how to trigger you access point
e shows on every login unless you select do not show again which
will result in it showing only after a full sign in

Logging i

Q
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LOGIN
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g . You have no avalable access points. Ousapmama s snscnng s e

50 NOTMOVE DEVICE AATESTLOCK
AWAY UNTIL LOADING
srops

) oo nonsrowgain COMPANYIOMNER HANE

AATEST COMPANY

LOCK GROUR NAME
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Enter OTP
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000000

DO NOT MOVE DEVICE!

CYCLING LOCK.

o
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Q-

HOLD DEVICE AGAINST LOCK
UNTIL LOADING STOPS.
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Side Menu
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@ My Profile

Q Manage Access

E2 Manage Access Points

Ea Test Access Points

‘,. Contact Us

App Navig

oo
- -——— e

< My Profile

Display Name
pocketime tester

Pin
B
Ermail

™ newcCc@gmail.com

i Phone
“ +2TENZE5691T

User Profil

One Can Navigate to the user profile by either opening
by clicking on your display name in the top right corne

-y

Y

3

s

DW&!&!

&EULA

Dm{m&n&m

Wersion: 1101 = 97

Update display Name

Update Email

pr‘nélk;t}'mn tester

newCc@gmail.com

Update pin

Current Pin

L O0O00

« Delete My Account

We are sorry to see you go. Please enter
your phone number to delete your
account.

4 United Kingdom
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App Navigat

How to create a Temporary A

The Manage Access Page is where access rules are created, viewed and
happen when you are either granted permanent access to an access point o

Open Side menu —+ Click Manage access -+  Select rule type
(Temporary)

Manage Access: Choose
rule type

‘ Side Menu .

€  Select Access Point

- Select Accesspoint  Sele
OR click plus sign on the top left

‘ Select Access Poitn

= 0 ko
Temporary Permanent
alg V] ccess Acces: Qs ca
access — @ Search
(+)
@ viercass
@ My Profite
T Manage Access
B2 Manage Access Points
B2 Test Access Points
R, Contact Us
Select ane or more Access Points sbove 1o
View and Manoge Access to therm.

‘ Side menu

Select Manage Access

Choose Access Rule Type
e To establish an access rule, begin by selecting the desired type: Temporary.

Select Access Point or Click he plus sign
e This is where you would select the “lock” or “locks” that you want the
person to be able to access

elect Access Point or
Click he plus sign
o w . —

oo g

L3 Manage Access € Select Contacts. +

Ternporary Permanent
o

Q  Search

O Tehepe cther

O Tiaan any aceess

Qerawr

QaTesT
LOCK S

.......

) Latho kowane
() batasim

vald for

101205 Oct 2025 2359 10 0ct 2025

Usars can trigger access poind wndmited times
‘U SomoHTow MGG Umess 3 tIgges St
s 50t Do

Numbar of tigger avants

e

Select or Add a user/s
¢ Here you will see and
contact list, if you kn
the plus sign (top left

e Contacts need to be
order to appear on yc

Assign your Access rule
e Hereyou can give yo

One day vs Custom Acc
e Once you have given
where you will be ab



@ Jpb
QCCESS

App Navigatic

How to Create a Custom Access on

This is where you specify the conditions in which you want your access poin
what you want applied to your “lock” otherwise you can leave the setting off.

App Access Home Screen
‘ Parameters

First access test

Provide a name you can use 1o idemity this new
App Access

Access Points (1)

QA TEST LOCK &

Contacts (1)

Cleo ¢

(o) G

Pertod access is provided

Dty start and end tmes

App Access Home Screen
¢ This is where you set your rule name

¢ Select the Custom option e

Parameters e e
e This is where you will set your custom dates, days. times,
user geo fences as well as the amount of triggers you =
allow your users to use. ‘

User Geo
e Thisiswh

e Hereyou

Period access is provided

09 Oct 2025 15 Oct 2025
6days
08:00 18:30

Days access is provided
Wed, Thu, Fri

Daily start and end times
02:00 - 1830

User locations
on

Online triggers
20

Offline duration

5 minutes

Offline triggers
10

to trigger
set the bo

to screen

———
Manage Access

Temporary Permanent
Access Access
—

§ +>‘ User QA 99

Nelspruit ... expires 01 Apr 2026 2359
Time: 00:00 - 2359
Triggers: off
Offine Trig: Off

Created by: Francois v...
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Manage Access: Parameters

These are all the parameters currently available on the system and how each one works. Its important to note that all parameters are optional
meaning if its toggled off the default setting takes effect if theres no default for a specific parameter it simply means that its unlimited (it can be used
as and when required by the user)

; < Enter start and end date Optional start and end time
: Lol . + Users will only be able to cycle
locks daily between entered
- e 22 29 3¢ 1 2 3 4 From (sEEEss) times if turned on
Paramesss Custom Dates 5 & 7 8 9- To m
< >
S -
— 20 21 22 23 24 RUmBber okt .
o 7 o CEEEE
I ¢ v
‘ ‘ 27 28 29 30 3 20
0 0 o2 o2 o
= Zasiop s Optional number of trigger events
‘e ; N ) + Users will only be able to cycle the locks
AL A Optional valid days of week based on the amount of times defined while
X ) MoT (w)( = & « Users will only be able to cycle online. If turned off users can cycle locks
locks on selected days if turned unlimited amount of times within other
ot on. parameters defined.
- - o — o

@

Q@ home [9 ;

Q. Add another locatia ,(9 . - | y -
L J

LR

~
home b |
‘e 9 s E ¢ J Optional location Geofence 5

Y e i..-;..-;.;m-..-\f-o__ o Thg Borders created here . . i
s 5 e i | limit the areas your user can Optional offline duration
= il PR — open or close an access + Users can cycle locks by default for 4
c point. hours  continues  without  network
connection. Can increase the duration by
turning on offline duration

Give this location a name

10

home

Optional number of offline trigger events

e Users will only be able to trigger their
access points offline within the set
amount
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How to create a Permanent

The Manage Access Page is where access rules are created, viewed a
happen when you are either granted permanent access to an access point

Open Side menu —+ Click Manage access - Selectruletype = Select Access point  Se

(Permanent) OR click plus sign on the top left

Manage Access: Choose Select Access Poitn elect Access Point or
rule type Click he plus sign

e —— e oy —_— e . — e oy — PR Pk — W

‘ Side Menu

——°
P I « Manage Access € Selact Access Point € Manage Access € Select Contacts + « App Access
Temporary Permanent Temporary Bermanent
any access Access Qe ‘access access P——
e i A new permanent
access — Q Search i !
qaTtest
ik liak LoCK S () Tshepo other Provida  rama you can use to ety this new
@ viercass App Access.
@ My Profite (O Tiaan any aceess
o« Qecreaw Contacts (1}
0 Manage Access
() Francois v. Rooyen Data sim
&2 Manage Access Points
() renier Nel
B2 Test Access Points
a O amays
R, Contact Us
Select ane or more Access Points above fo O UL
View and Manoge Access to therm. i
stho Kolwane
= Qe

‘ Select or Add a user/s
e Here you will see a
contact list, if you k

the plus sign (top le

e Contacts need to b

order to appear on

. Assign your Access ru
e Hereyou can give

Click continue
e Once you have give

‘ Side menu
e Select Manage Access

Choose Access Rule Type
¢ To establish an access rule, begin by selecting the desired type: Permanent.

Select Access Point or Click he plus sign
e This is where you would select the “lock” or “locks” that you want the
person to be able to access
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Manage Acces
On this page you will be able to manage all the acces

. Side Menu ‘ Manage Acces Points

Ll — 5 - ey — - - owuny PR G

th € Manage Access Points €« Edit Device
o access

Q search NAME

Display name for device e.g, "Main Gate™
i ey B0 torat -

@ My Profile Wetme  triggers QA TEST LOCK 5

Parmanant Accoss
E‘\a Manage Access QATESTLOCKS |00 D © 4
= Jt SELECT LOCK GROUP
Ee Manage Access Points

Select agroup ta link lack to
E2 Test Access Points
E QA TEST GROUP

R Contact Us

.Manage Access Points

¢ Here you will be able to see all the Access points
. that belong to you, you will also be able to
—_—
Sld € menu search if your list is extensive.
* You can select whether you want to add a new
device or edit an existing one.
¢ Click on the editicon

v
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Vou have no avallable access points.
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@ My Profile

T Manage Access

B2 Manage Access Points

B Test Access points

. Contact Us

App Navigatic

Manage Access Points: Adding a

There is two main ways a user can add a new device - here is ¢

4 o If thisis your first login and you have not been
e o assigned any access points, this will be the first
screen you see.
R o « You'll then need to click on the “Add Access
it Point” Button
G L ¢ Which will redirect you to the “Add Device”
s Screen

A TEST COMPANY

LOCK GROUP NAME

'uw-u O -

wny —_— -

‘H°me Screen ‘Adding a Device (For Users Not Linked Uit sepelcadyiforuse

Ploase hoid yous mesils phane againat lock to
sc8 b sczount

To begin, tap your device against th

b ) 5 04502C4AEAND0] &
device is available for use, you will s uniqus canecan't be linked
one red cross. nc ksl hensagsi ot

If the device you are trying to add is
name.
Since this is your first time adding a
existing company, you will need to c
a name. (All future groups and acce
company.) P p—
The same process applies to group. § = i
have no groups linked to your user 2
create a group by giving it a name. Sfsasich
additional lock groups on the dashb
permanent access to can be moved
Once saved you’ll be redirected to t
all your locks where you can edit or

045D2C4AE4T0| 2

€ Manage Access Points

59 jbhags dcooes Polnty AR .Jlan e Access Points ‘
ks s i — :“"""! :
Q Search 0P 0 group
st e e * Here you will be able to see all the Access points g
i that belong to you, you will also be able to .
A TesT LogH & T search if your list is extensive.

¢ You can select whether to want to add a new
device or edit an existing one.

‘SELEET LOCK GROUP.
Setest s grop s e 210

o
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Login Page

The login credentials you use for the app are the same o

[

B Pasme

A Few Important Points to Remember:

e If you happen to forget your PIN, you can easily reset it thro
option during login (refer to the app login page).

e If you login to the app and later access the dashboard with
will end on the app. You will then need to log in again, and t

e To access the Dashboard use the link: https:/manage.anyac
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Lock grouos are used to better manage your access points, by sorting access points i
operations (e.g Location based - Branches or by Access Point type or Per admin user wh

group)
IA‘.’_z-":_- S -_— e
mE s s orE o,
ANY ACCESS TESTER ~
LOGOUT
s A ——

Navigation

‘ ¢ You have the option to collapse or expand the side pane
e To log out, click on your username, and you will find the

‘ button.

e The logout button is consistently located in the same sp
all dashboard pages.

Creating a Group:

. e To create a new group, click the "Add Lock Group" butto
will open a popup where you can enter the lock group ne
add dashboard users to the group.(These users are able
manage all the access points within the group.

‘ ¢ You also have the option to delete or edit an existing gro
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Side Panel Menu

ko1_03 Access Rules

Manage Access

How to create a Permanent Access Rule

Permanent access simply means that the user you are granting permanent access to can trigger the access point without any restrictions. They can
also grant others temporary access until you decide to revoke their access by deleting their permanent access.

—

Click manage access open group drop down Select Group
(i) (Toeima )

K04-06

When you reach the manage access screen,
open the groups dropdown menu.

Select the group(s) which contain the locks
you’d like to create a rule for.

Next, select the lock(s) that you would like
to be linked to the permanent access rule
After selecting the locks, you can choose to
create a new permanent access OR

Manage existing access rules associated
with the selected locks.

Permanent Access Pop-up

( o07-08 Managing Access Rules

Begin by naming your rule.

If you're granting permanent access to a
single user, enter their full name and
surname, along with the registered mobile
number. Then, save your changes.
Alternatively, if you wish to grant access to

multiple users, download the CSV template.

After downloading, add the mobile
numbers of those you want to grant
permanent access to, then upload the file
and save your changes.

,“
“Arcura
TAINER

Select Lock/s Select Permanent access

R ) ——
- =

am

[ 07
& Edit
evious I
[l Delete
[ 08

* To edit permanent access delete the access
rule and recreate it by uploading an
updated excel sheet with the updated user
details

* Hovering over the green-highlighted
columns will reveal additional details.
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Manage Access

How to create a Temporary access on the Dashboarc

Temporary access rules enable you to set different parameters as below, take note users that receive
grant access to other users.

Side Panel Menu —+ Clickmanage access -~ opengroupdropdown  ggject Group ~ selec
S N G - pes e i o
e T (s e
— e o [— = | el
! soousens [ p—
— S — - — - | - | = =
e —— - - — - — s
== - B == T s ——
o B g B e —
—_— C—= —= ——- — —— —4... VALID DAYS OF WEEK ALY START AND END TIMES . @@(‘7\(— ()

= . = _ P — ==
= == T = ¢ . e ‘
e =W - G-
CR
‘ .:-:M- . o | . .
e
. Access Rules :
) - Temporary Access Pop-up . Se
¢ When you reach the manage access screen, open :
the groups dropdown menu. e Assign a access name to your rule. .
e Select the group(s) which contain the locks you’d » Specify the user(s) you wish to grant access to.
like to create a rule for. » Select the date range for your access. .
e Next, select the lock(s) that you would like to be * At this stage, you can either save your rule as
linked to the temporary access rule it is or proceed to set additional parameters.

e After selecting the locks, you can choose to
create a new temporary access by selecting the
“Temp Access” button at the top right corner OR

* Manage existing access rules associated with the .
selected locks.
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Manage History

On this page, you can explore the history of all the locks that you have access to, including det

triggered, as well as by whom.

Manage History QAT U~
Sadtect cne or mare 3c0ess peints b view history

Saect & G ~ P

- l - . -

Thow w ansie Saaech

BamardTems | lnerkems hmem e e Shenly | sckhama  Bemeh hemfenr T b | ekewie Gemege Trgge Locein

hia caia avadaily inatle
Showing 0100 of @ entries Prwdnel | Pt

Zea | P B == .

History Page

e When you reach the manage history screen, open the groups
dropdown menu.

e Choose the group(s) to which you would like to view history for.

e Next, select the lock(s) under which you want to view history for

e After selecting the locks, you can view when the locks were triggered

S W

‘Marage History

Salect one OF Mone 3Coess Polnts to view history
st “ Esssau

ComplX  Ceoupl X

tow 0 s Sammchc
D e e L e, e ook MmeCuenlly  Gekbaes  Bameer ke bees Do Respener et Mg T Liation
WEWUDI0 P Taered LA AR Topuins anma we unlocincs waccnen
respane
WEBUBGST Pl Amed CLaw LK Forns Gl Y ess— .
v
XBWUNNT Pz LAy BAE Torins G mas ket wamcess TSI ek lockedd Vien bacatian
WENUEE  Pwil CLaw PLE Forns Gl 143 [ fo— TMASHGIOY  hockin bocked View bocation
HERUREN  Peid LA AR Topuins ma £ ke meocess TSI beckis locked Wieakcatin
mmmwMes  Pw2z LA PuLE Towwine ousmes wacn leched . TSN leckia locked iem caticn
2mwUTEG w2 LA PAE Towins s s tackea P PRACII0N  lsckis locked Vi cation
20081012 1pans P 22 CLAw RLE Tomne. GmessT o eches . TMASTOD  heckia lscked Vi iocation
WSWLEIT P2 CLAM MAE o ey wn ockes wicess TMASICIOY  bockis bocked Vi bocation
20052012 040TIT Pw 13 CLAW RULE Trwenc: Gt s locked ‘wsoTess TMALOIY lock m locked Yiww location
g 18310 o 4 arksien oovios 2 3 4 5 6 wen
= - B ==

Filtering

¢ You can filter the data ba
the search bar.

¢ You can export the data t
only exports what is curre
from Show “(10)” entries
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| cannot log in to the mobile app.

Troubleshooting

1. Incorrect password or mobile number. 2. Account is not fully
registered.

1. Double-check your mo|
Password' link to reset. 2
terms & conditions steps

The lock does not turn when its supposed to

1. Your device does not have NFC support. 2. Mobile device was
moved too quickly. 3. Your device is outside of one of the set
parameters in the access rule. 4. NFC is not enabled on your
device

1. Check your device spec
Loading Screen, hold the
process is complete (avo

| see a Red 'X' when trying to add an access point.

1. The lock's Unique Code was scanned incorrectly. 2. The
device is already linked to another user. 3. The Lock has not
been fully tested

1. Retest the scan of the |
administrator to have the
is correctly delinked frol

| cannot create a new Access Rule for a lock.

You do not have the required access permissions for that lock.

You must be granted Per
Access Point. Contact yo
permissions.

I'm not receiving the One-Time Password (OTP) during
registration.

1. Mobile number was entered incorrectly. 2. Network delay or
poor signal strength.

1. Verify your country coc
resend the OTP. 2. Ensure
issue persists, wait a few
the app and restart your
SPAM folder or if you do
restricted.

The app is slow or not performing as expected

1. Device lacks sufficient memory or processing power. 2.
Outdated operating system or app version.

1. Ensure your device me:

| cannot delete my user account.

The account deletion process was not fully confirmed.

Navigate to the “My Pro
ensure you confirm the a
requested.

Realign Lock

FF response received from the lock

Make sure that the door i
position.

NO RESPONSE FROM LOCK. CHECK LOCK/DOOR POSITION.

App did not receive a reply from the lock after waiting for more
than 5 seconds.

Reposition the lock and d

No access points available.

Access points failed to be loaded.

Contact the person who g
administrator to adjust y
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1 got an out of location error but i think i was in
my geofence - why did it fail

Troubleshooting

The GPS is not accurately calibrated or your slightly out of the Geofence
border

.1. Check the location on a different location provider (google maps) to
confirm if the location is accurate 2. check the trigger history on the
manage history page to check if the trigger coordinates is within the
defined geofences within the rule.

Invalid access point.

The user does not have access to the access point that they are trying to
cycle.

Contact the person who granted you access or your company administrator
to adjust your permissions.

Access point does not have keys available.

The lock that was scanned was not able to load it's configuration keys.

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} has expired offline. Please reconnect
to the internet.

The lock’s ability to be used without internet access has expired and requires
the user to connect first to use it.

Reconnect the device to the internet.

{Lockname} trigger limit reached.

The lock has reached its maximum trigger allowance allocated to the user.

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} offline trigger limit reached. Please
reconnect to the internet.

The lock has reached its offline maximum trigger allowance allocated to the
VEL-T S

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} not authorised for use today.

The user is not allowed to trigger the lock on that day.

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} requires location access.

The user has to give the app location permissions or the users location is
turned off

.1. User needs to go into their device settings and grant the app location
permission 2. User needs to make sure their location is turned on.

Unable to trigger {Lockname} due to mocked
location use.

The app detected that the user's device is using mock location.

User needs to remove any applications that could be giving inaccurate
location data.

{Lockname} is out of location range.

The user attempted to trigger the lock outside the lock's geofence parameter.

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} available from {startDate} {startTime}.

The user attempted to trigger the lock before the permitted day.

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} expired.

The user attempted to trigger the lock after the shared lock last day of
permitted use.

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} is available from {dailyStartTime}.

The user attempted to trigger a shared lock before the permitted time.

Contact the person who granted you access or your company administrator
to adjust your permissions.

{Lockname} is available until {dailyEndTime}.

The user attempted to trigger a shared lock after the permitted time.

Contact the person who granted you access or your company administrator
to adjust your permissions.
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System Requirements

e NFC support on mobile devices ‘

e Android 8 /i0S 13 and above
e Stable internet connection
e Sufficient memory and processing power

e No NFC Hardware for m
e The device may not hav
e Without NFC, key app f

not work.
¢ Lack of Google Certifica
e Grey imports or unlicen

impacting NFC, GPS, an
» Devices with basic proc
e with background tasks |
e Some devices restrict a

permissions are manual

Always verify exact SKU/model number
explicitly stated in device data info for
Prefer models confirmed to support Go
or Apple Pay in local versions.
Test on at least two devices per model
to clients.
Prioritize devices with 2 4 GB RAM and
optimal app performance.
Always confirm exact model number (e.
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Frequently Asked Questions (FAQ)
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Q: What is the "Manage Access Page?
A:The Manage Access Page is where access
rules are created, viewed, and managed.

Q: What is an "Access Point" in the context of
the app?

A: The Access Point is the "lock" that you want
a person to be able to access.

Q:What kind of access is required to create an
access rule?

A: An access rule can only be created when
you are either granted permanent access to
an access point or have default access to said
access point.

Q: What is the difference between "One day access" and
"Custom Access"?

A: When setting a rule, you can select One day access to save
it as a standard rule or select Custom Access to immediately

add custom parameters like dates, times, and user locations.

Q: What is the purpose of setting "User
Geofence" in a Custom Access rule?

A: User Geofences allow you to set borders
(using polygon or circle borders) in which your
access point(s) can be triggered. If a user
attempts to trigger the lock outside of these
set borders, it will not turn.

Q: How do I link a new lock device to my user
account?

A: You link a new device by scanning the lock's
unique code.
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Q: Can | update my PIN through the app?
A: Yes, you can update your PIN by following
the instructions in the My Profile section

Q: Where can | view the legal documents like
Terms & Conditions?

A: The Terms & Conditions, Privacy Policy &
EULA option is available on the My Profile
screen.

Q: What happens if | forget my password?
A: If you forget your password during login, select
the 'Forgot Password' option to reset it.

Q: How do | delete my account?

A: On the User Profile screen, select the
"Delete Account" option. You will be
requested to confirm your mobile number to
finalise the deletion.

Q: Does the geofence borders still apply when
a user does not have data?

A: Yes, the geofence borders still apply when
offline (until your offline duration runs out).

Q: Can | grant other users access to access
points i have access to?

A: Access can be granted to any user that has
downloaded and registered a profile on the

app.
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Support Support
Information Information
software hardware

@ +27791797769 @ +358 405587398
https://anyaccess.io https://www.seguratainer.com/
any
. . ; o ’ Qccess
info@pocketime.co.za 9 contact@seguratainer.com

1F, 173 Oxford Rd, Rosebank, ® My profile
Johannesburg, 2196
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